
In the month of April, I was very fortunate and blessed to receive two awards for my hard work in 
the Human Services field. It was an awesome celebration! The first award was the Daniel M. Stone 
Humanitarian Award, given by the City of Virginia Beach Human Rights Commission. The second was 
the Springfield Alumni of Distinction Award given in my hometown of Springfield, Ohio. Upon hearing 
that I would receive these awards, I began to reminisce about all of the people that have helped me along 
my journey. I was overcome with emotions because I have often wondered where I would be in life if 
not for my family, community, and friends that have invested in me. I truly feel the awards are not only 
a celebration of the many people helped during my service in the field but also a celebration of everyone 
who invests in others to bring out their best to reach their destiny. I thanked my wonderful mother, former 
coaches, school teachers and mentors in the field that have been a blessing to me in my journey. They have 
set a great example for me to give back and unconditionally invest in the lives of others. 

Today, I ask that you take the time to invest in the less fortunate in our community. Your financial 
support of JCOC will help someone suffering from hunger and/or homelessness eat a meal or receive a 
box of food; receive temporary shelter to transition out of homelessness; or receive financial assistance to 
secure permanent housing. 

Your commitment will make the difference in the lives of others and be the cause for a celebration! 

“Leadership is not about titles, positions or flow charts; it is about one life influencing another.”- Author unknown

“My life was a struggle.” That’s the first thing Patrick said when he began 
sharing his story with me. He was moving from place to place, staying with 
family and friends, in motels and shelters for several years while battling 
alcohol addiction and mental illness. Patrick had no available resources and 
was not taking care of the issues he was facing and eventually spent a couple 
months living on the street. He was fortunate to meet a Virginia Beach police 
officer who took him to a crisis stabilization center. There he worked on 
finding a place to live and began taking medication for his illness. However, 
his time ran up at the center, and with nowhere else to go he ended up back 
on the street, hindering his recovery. Not having a stable place to lay his head 
also prevented Patrick’s ability to maintain employment. While there were 
many tearful nights he knew he was the type to bounce back from hardships.  

As he received services through the City’s Day Support program for those 
experiencing homelessness, Patrick was connected with JCOC and entered 
our Emergency Housing Program in August 2015. With a stable place to 
stay, he was able to focus on locating employment and within three days 
had a job! Patrick took full advantage of the services offered at JCOC such 
as the Life Skills classes that taught him about proper nutrition and how to 
budget. He also began attending Narcotics and Alcoholics Anonymous (NA/
AA) meetings. 

“I learned things I didn’t even know and a lot has come in handy.” Patrick 
shared. He found that it was much easier at JCOC and felt really blessed as 
every basic need he had was provided for from food to clothing to toiletries 
and he was able to go to work every day. 

Based on Patrick’s situation, he qualified for JCOC’s 
Rapid Rehousing Program. This program places 
homeless participants into permanent housing and 
provides on-going services for up to two years. Just seven 
months after Patrick came to JCOC, he moved into his 
own apartment. He felt as if he was dreaming, but it was 
real! “God really has this.” Patrick shared. 

His story doesn’t end there. Shortly after moving, 
Patrick connected with a church and began attending 
their Christian based NA/AA meetings and has been 
working hard on his sobriety. He makes it a point to encourage others 
struggling with addiction to come with him. He’s also been able to maintain 
employment and looks forward to future opportunities with his employer. 
Patrick shared that he wants to go back to college to obtain a degree in peer 
counseling. “The world is not closed to me now,” he said. “I want my life to 
have meaning and purpose.” 

Patrick is grateful for what he has now and is more determined to do the right 
thing and be dependable. He wants others to know people deserve a chance 
to see if they can get somewhere. They just need a little bit of help. “It took 
me leaving JCOC to see how valuable it really was. They can take a little bit 
and do miracles.”  

Spring Newsletter 2018

A MESSAGE FROM OUR EXECUTIVE DIRECTOR

PATRICK’S STORY

by Todd Walker

by Krishna Loya, Volunteer Coordinator

“God really has this.”



WE ALSO ACCEPT:
• Bus Passes
• Bicycles
• Car Donations
• Office Equipment & Supplies

WE DO NOT ACCEPT:
• Stained or Torn Clothing & Shoes
• Children’s Clothing & Toys
• Tube TVs & VHS Tapes
• Open, Partially Used or Expired Hygiene Products
• Open, Partially Used or Expired Food 

(prepared food will need to be inspected by a 
Kitchen Manager before being accepted)

VOLUNTEER SPOTLIGHT: LINDA ROBINSON AND LORI GOLDWAG

JCOC DONATION NEEDS AND PROCEDURES

STAFF SPOTLIGHT: FATIMA TOMLIN
SENIOR HOUSING STABILIZATION CASE MANAGER

Meet Fatima. She started her journey with JCOC as a volunteer in 2010 by assisting in our dining 
hall and as a relief receptionist. “I chose to initially volunteer at JCOC because I realized early on 
while seeking my advanced degree that helping others educate themselves would hopefully give 
them the strength and knowledge to be successful.” shared Fatima. When an opening for a part-time 
Administrative Assistant became available in 2013, we knew she would be a great fit and welcomed 
her onto our staff. It wouldn’t be long before Fatima stepped into a new role where she could put 
her Master’s Degree in Community and Clinical Psychology from NSU to work. In April 2014, 
JCOC received a grant from Hampton Roads Community Foundation to establish a pilot Housing 
Stabilization Program to rapidly rehouse homeless individuals from shelter to permanent housing. 
Fatima was promoted to Housing Stabilization Case Manager and helped lay the foundation for 
this program that was later renamed Rapid Rehousing Program. Her diligence, courage and will to 
succeed has helped 167 homeless individuals over the last 4 years achieve and maintain permanent 
housing. Earlier this year, the program expanded and Fatima was promoted to her current position where she oversees the Rapid 
Rehousing department which includes another Case Manager and a Housing Locator. She has excelled in all of her roles and we 
look forward to continued growth and success from Fatima and her department. 

For more information about JCOC’s Rapid Rehousing Program,  
visit us online at jcoc.org or contact our office at 491-2846.  

Words can’t express the gratitude JCOC has for these two amazing volunteers!  
We are fortunate to receive donations of clothing, toiletries, bedding, and more on a 
daily basis, however, space and volunteers to sort through and organize these items is 
limited. That’s where Linda and Lori have stepped in. They have both played major 
roles in improving the procedure to ensure items are processed in a timely manner.  
Now these items are available to clients in our housing programs and those in need 
in the community. One might think Linda and Lori are on staff at JCOC with 
the number of hours they put in each week volunteering and how hard they work. 
Their dedication can be summed up by a quote from DeAnn Hollis, “The heart of 
a volunteer is not measured in size but by the depth of the commitment to make a 
difference in the lives of others.” 

JCOC provides a variety of housing programs for men and women. While in our programs, clients are provided with three meals 
a day, clothing and personal hygiene products. When they move into their own home, it is our goal to provide them with food 
and hygiene care packages as well as household items and furniture to get them started. In addition, we serve a community dinner 
to those in need 365 days a year as well as offer food assistance through our Food Pantry and Family Food Box Programs. These 
services help households make it to their next paycheck and not have to make the impossible decision of keeping their home or 
feeding their family. You can help us provide these essential needs by donating some of the following items. Most items can be 
gently used unless noted.  

FOOD PANTRY, KITCHEN & DINING HALL:
•  Canned Fruits & Vegetables
•  Canned Meats
•  Canned Soups
•  Crackers
•  Beans & Rice
•  Cereal, boxed
•  Peanut Butter & Jelly
•  Oatmeal/Grits
•  Water Bottles & Drink Boxes
•  Plastic Forks, Spoons, Knives & Napkins
•  Plastic Cups, 12 oz.
•  “To Go” Boxes
•  Aluminum Foil
•  Cleaning Supplies
•  Oven Cleaner
•  Charcoal & Lighter Fluid
•  Toilet Paper & Paper Towels

EMERGENCY, TRANSITIONAL & 
PERMANENT SUPPORTIVE HOUSING:
•  Men’s & Women’s Clothing
•  Men’s & Women’s Undergarments (all items 

should be new with the exception of bras)
•  Men’s & Women’s Shoes & Socks
•  Hats, Gloves, Scarves & Coats
•  Toothpaste & Toothbrushes
•  Shampoo & Conditioner
•  Deodorant
•  Bar Soap
•  Shaving Cream
•  Feminine Hygiene Products
•  Hairbrushes & Combs
•  Pain Medicine, over-the-counter
•  Laundry Detergent
•  Toilet Paper & Paper Towels
•  Large & Kitchen Trash Bags
•  Towels & Washcloths
•  Mattress & Box Springs, Twin, Full or Queen 
•  Twin Bedding & Pillows
•  Blankets & Quilts
•  Backpacks & Duffel Bags
•  Suitcases

RAPID REHOUSING
WELCOME HOME BASKETS:
(complete baskets preferred)
•  Dinnerware, 4-pc. place setting
•  Kitchen Utensils, 4-pc. place setting
•  Pots & Pans, small set
•  Can Opener
•  Twin or Queen Bedding
•  Pillows
•  Blanket
•  Towels & Washcloths
•  Laundry Detergent
•  Toilet Paper & Paper Towels
•  Mop & Bucket
•  Broom & Dustpan
•  Cleaning Supplies
•  Trash Bags
•  Air Fresheners

Donations can be delivered to our Main Office or Dining Hall 
(food only), Monday-Friday from 8:00 AM-12:00 PM or 1:00-5:00 PM. 

All items will need to be delivered to JCOC as we are unable 
to pick up items unless under special circumstances.   

For questions regarding donations, 
please contact Krishna Loya, 

Volunteer Coordinator at  
491-2846, ext. 102 or  

kloya@jcoc.org. 

Lori GoldwagLinda Robinson

Angela arrived at JCOC straight from the 
Virginia Beach Correctional Center after 
serving 13 months in jail. She spent many 
years in and out of jail and prison, abusing 
drugs and alcohol, and eventually losing 
custody of her five children. 

Hope came to Angela unexpectedly while 
she was an inmate. She learned that she 
could draw. Angela composed a piece of 
art with two sparrows and the verse “So 
don’t be afraid therefore; you are worth 

more than many sparrows.” (Matthew 10:31). Her artwork was 
submitted and chosen to be part of “Beyond the Block: An art 
exhibition created by inmates at the Virginia Beach Correctional 
Center” at the Chrysler Museum. Angela was overjoyed and used 
her new gift to produce more artwork which also gave her hope for 
her future. 

Once at JCOC, Angela was determined and did what she had 
to do to get back on her feet. After only thirty-four nights in the 
Emergency Housing Program, Angela signed a lease and moved into 
her own apartment; her first place in twenty-four years. Just two 
weeks later she started a new job. Over the past few months, she has 
also been able to rebuild her 
relationships with all five of 
her children.

Angela is thankful for the 
help she received at JCOC. 
“They help you to get where 
you need to be.”

ANGELA’S STORY
by Krishna Loya, Volunteer Coordinator

WELCOME NEW BOARD 
MEMBERS

JCOC welcomes our newest Board Members, Robert Bibbs, 
Michele Partridge-Lane, David Sorrells, and Liz Stevenson. 
Robert is a seasonal contractor with Stewart & Morgan and 
has been instrumental in strengthening JCOC’s partnership 
with King’s Grant Presbyterian Church where he is an Elder. 
Michele is Director of Business Development with Russell’s 
Heating & Cooling. David serves as Associate Dean of 
Academic Affairs for The Art Institute of Virginia Beach. Liz 
is in her second year serving on the JCOC Anniversary Gala 
Committee and has spent the last 20 years volunteering in a 
variety of capacities throughout the community. 

We look 
forward to 
working 
with our new 
members and 
embrace the 
expertise and 
passion they 
bring to our 
organization.

Robert Bibbs

David Sorrells Liz Stevenson

Michele Partridge-Lane

For details on how you can join our volunteer team, contact Krishna Loya,  
Volunteer Coordinator at 491-2846, ext. 102 or kloya@jcoc.org.
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WINTER SHELTER 2017-2018
JCOC’s second year of operating the Winter Shelter Program in partnership with the City of Virginia Beach came to a close 
after running from the beginning of October 2017 to the end of March 2018. The colder months of the year can be particularly 
frightening to someone experiencing homelessness, with freezing temperatures and unpredictable inclement weather. Individuals 
whom were facing homelessness checked in at The Lighthouse Center every evening for the duration of the program, and were 
transported to a faith based organization that provided them with a hot meal, warm place to rest, and breakfast in the morning. 
This year’s Winter Shelter Program successfully served between 65-80 individuals each night. JCOC is grateful for Nicole 
Rountree, JCOC Director of Emergency Housing Services, who oversees this program along with her amazing staff whom worked 
so diligently these many months to ensure the program was successful in its goals. 

We would also like to extend a special thank you to the 23 faith based 
organizations and their compassionate volunteers whose gracious hospitality 

contributed to make Winter Shelter 2017-2018 a success:

•  Baylakes United Methodist Church
•  Bayside Church of Christ
•  Bayside Presbyterian Church
•  Beth Chaverim Synagogue
•  Christian Church Uniting
•  Church of the Ascension
•  Church of the Holy Family 
•  Community United Methodist 

Church

•  Courthouse Community United 
Methodist Church

•  Eastern Shore Chapel
•  Haygood Methodist Church
•  Holy Spirit Catholic Church
•  King’s Grant Baptist Church
•  King’s Grant Presbyterian Church
•  Kempsville Church of Christ
•  London Bridge Baptist Church

•  Lynnhaven United Methodist Church
•  St. John’s Baptist Church
•  St. Nicholas Catholic Church
•  St. Timothy Evangelical Lutheran 

Church 
•  Thalia Lynn Baptist Church
•  Turning Point Church

•  Wycliffe Presbyterian Church


